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Swipetask
SensorToilet
Smarter washrooms. Actionable signals. Combine
guest feedback, configurable IoT sensors and
cleaning-team workflows in one connected solution.

O N E  C O N N E C T E D  O P E R AT I O N A L  L O O P
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From sensor readings and guest feedback to action
SensorToilet brings Swipetask LINK feedback panels together with a configurable set
of washroom sensors.

FEEDBACK

Guest ratings from Swipetask
LINK panels.

SENSE

Readings from a configurable set
of washroom sensors.

ACT

Events are evaluated against rules
and thresholds, and corrective
tasks are routed through the
Swipetask Productivity supervisor
workflow.
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What is Swipetask SensorToilet?
A smart washroom solution built from two connected parts.

LINK FEEDBACK PANELS

A highly configurable feedback panel in the
washroom. Guests rate the visit in seconds, and
configured rules can turn feedback into a task.

CONFIGURABLE IOT SENSORS

A set of washroom sensors, chosen for each site, that
cover people traffic, odour, temperature and the state
of consumables.

Sensor selection, communications and installation are tailored to the deployment.
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Configurable sensor options

PIR /  PEOPLE TRAFFIC

Signals washroom usage to
support demand-based cleaning.

AMMONIA

Supports odour-related monitoring
and threshold alerts.

TEMPERATURE

Optional environmental
monitoring, subject to sensor
configuration.

JUMBO-ROLL DISPENSER

Monitors supply levels to help
avoid empty dispensers.

HAND-TOWEL DISPENSER

Optional paper-towel
replenishment monitoring.

SOAP DISPENSER

Detects replenishment needs
based on configured sensing.

Sensor selection, communications and installation are tailored to the deployment.
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One connected operational loop.
Turn washroom conditions into timely cleaning, replenishment and service actions,
with clear accountability.

01

CAPTURE

Guest feedback from
LINK panels and sensor
readings from
connected devices.

02

EVALUATE

Site-specific thresholds
and rules determine
when attention is
required.

03

ALERT AND ASSIGN

A corrective task is
created for supervisors
to acknowledge and
dispatch.

04

COMPLETE AND REVIEW

Cleaning staff respond.
Timestamps, task
status and response
data support
management reporting.
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What facility teams gain

DEMAND-BASED CLEANING

Use washroom traffic and feedback to prioritise
service where it is needed.

FASTER ISSUE VISIBIL ITY

Raise alerts for poor feedback, odour conditions or
low consumables.

CLEARER ACCOUNTABIL ITY

Track task acknowledgement, assignment and
response across teams.

OPERATIONAL INSIGHT

Review patterns by time, location, device and
response history.
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Built around your washroom
Deploy a suitable combination of LINK panels and IoT devices.

PART OF THE SWIPETASK ECOSYSTEM

LINK feedback panel Configurable IoT sensors Swipetask Productivity
workforce app

Cloud management and
analytics

THRESHOLDS

Configure triggers by sensor, location and operating
period, including day and night variations where
supported.

SUPERVISORS AND MANAGEMENT

Supervisors use Swipetask Productivity to receive and
manage tasks. Management can review feedback,
activity and service-response information.
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Explore a SensorToilet configuration for your site.

Contact us to discuss sensor selection,
installation scope, workflow rules and a
demonstration.

Illustrative product visuals from Swipetask materials. Specific hardware and features depend on the agreed deployment scope.
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Book a demo.

W E B https://swipetask.com

E M A I L info@swipetask.com

P H O N E +65 8759 9838

C O M PA N Y Swipetask Pte Ltd. — UEN: 201501069M (incorporated in Singapore 9th January 2015)
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